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IMPROVING NIGERIAN WOMEN ENTREPRENEURS' QUALITY OF 
LIFE: THE PLACE OF BUSINESS 
SUPPORT SERVICES 
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ABSTRACT 
Entrepre.neurship plays an important role on the economic development in free 
market economies. Globally, entrepreneurship has been known as the engine for 
economic growth through technology, innovation and opportunities for 
employment and income generation. However, women entrepreneurs are facing a 
number of challenges, which include financial, managerial and gender inequality 
in the labour market. I7zese challenges have not only affected level of input in 
their businesses but it also affected their quality of life. This has negatively 
affected their impact and contributions to overall socio-economic development of 
Nigeria. This paper examines how business support services can be used to 
improve women entrepreneurs' activities and their quality of life. Both primary 
and secondary sources were used for data collection of this paper. A total 
number of 129 women entrepreneurs were surveyed. Among other things, the 
results showed that lack of access to finance and electricity/power were seen as 
the worst challenges affecting women entrepreneurs in Nigeria. Based on the 
· results, among other things it was recommended that there is need to encourage 
the establishment of more business support services in Nigeria and they should be 
more gender sensitivity in rendering their services. 
Keywords: Entrepreneurship, Women Entrepreneurs, Quality of Life, Business 
Support Services 
INTRODUCTION 
Interest in entrepreneurship among government agencies, NGOs and 
individual~ has been on the increase. This is as a result of the importance of 
... 
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e n t r e p r e n e u r s h i p  o n  e c o n o m i c  d e v e l o p m e n t  a n d  g r o w t h  i n  t e r m s  o f  e m p l o y m e n t  
c r e a t i o n ,  w e a l t h  c r e a t i o n ,  p o v e r t y  a l l e v i a t i o n  a n d  p r o v i s i o n  o f  e c o n o m i c  a n d  
s o c i a l  v i t a l i t y  ( e d u c a t i o n ,  h e a l t h ,  i n f r a s t r u c t u r e  a n d  f l o w  o f  i n f o r m a t i o n } .  T o  t h i s  
e n d ,  e n t r e p r e n e u r s h i p  h a s  b e e n  d e s c r i b e d  a s  t h e  e n g i n e  f o r  e c o n o m i c  g r o w t h  a n d  
d e v e l o p m e n t  ( S c h u m p e t e r ,  1 9 3 4 ) .  H o w e v e r ,  E n t r e p r e n e u r s h i p  h a s  o f t e n  b e e n  
a s s o c i a t e d  w i t h  m e n  i n  b u s i n e s s ,  u n t i l  r e c e n t l y  w h e n  t h e  i m p a c t  o f  w o m e n  i n  
e c o n o m i c  d e v e l o p m e n t  i s  b e i n g  r e c o g n i z e d  a s  e q u a l l y  i m p o r t a n t  ( J o s i a n e ,  1 9 9 5 ) .  
C o p i n g  w i t h  t h e i r  m u l t i p l e  r o l e s  ( s u c h  a s  w i v e s ,  m o t h e r s ,  d a u g h t e r s  e t c . ) ,  
b u s i n e s s  o w n e r s h i p  s e r v e  a s  t h e  f u n d a m e n t a l  b a s i s  f o r  w o m e n  i n v o l v e m e n t  i n  
e n t r e p r e n e u r s h i p .  T h i s  w i l l  e n a b l e  t h e m  t o  m e e t  u p  t h e i r  d i v e r s e  r e s p o n s i b i l i t i e s .  
W o m e n  a r e  n o w  c h o o s i n g  s e l f  e m p l o y m e n t  j o b s  s u c h  a s  d i s t r i b u t i o n ,  r e s t a u r a n t ,  
e d u c a t i o n a l  b u s i n e s s ,  h o t e l  b u s i n e s s ,  h a i r d r e s s i n g ,  d e c o r a t i o n  a n d  c h a r i t y  h o m e s  
a s  m o r e  a p p r o p r i a t e  f o r  t h e m s e l v e s  b e c a u s e  o f  t h e i r  f a m i l y  a n d  h o u s e h o l d  
c o m m i t m e n t s .  T h e s e  t y p e s  o f  j o b s  h e l p  w o m e n  t o  m a i n t a i n  t h e i r  p r i m a r y  
a s s i g n m e n t  w h i c h  m a y  i n c l u d e ;  c l e a n i n g ,  c o o k i n g ,  c h i l d  o r  d e p e n d e n t  r e l a t i v e  
c a r i n g  a n d  o t h e r s .  B y  v i r t u e  o f  t h e i r  d u a l  r o l e s ,  w o m e n  e n t r e p r e n e u r s  a r e  e x p o s e d  
t o  i n t e r n a l  a n d  e x t e r n a l  c h a l l e n g e s ,  s u c h  a s  f i n a n c i a l ,  m a n a g e r i a l ,  s o c i a l ,  a n d  
p e r s o n a l  c h a l l e n g e s  a n d  g e n d e r  d i s c r i m i n a t i o n  i n  b o t h  p a i d  a n d  s e l f  e m p l o y e d ·  
j o b s .  T h e s e  c h a l l e n g e s  a f f e c t  t h e i r  c o n t r i b u t i o n s  t o  e c o n o m i c  d e v e l o p m e n t  a n d  
q u a l i t y  o f  l i f e .  
U s i n g  s o m e  i n d i c e s  s u c h  a s  l i t e r a c y ,  . s o u r c e  o f  f u e l  f o r  d o m e s t i c  u s e ,  
a c c e s s  t o  f u n d  f o r  b u s i n e s s  s t a r t  a n d  e x p a n s i o n  a n d  a v a i l a b i l i t y  o f  h e a l t h  f a c i l i t i e s ,  
t o  r e f l e c t  t h e  s t a t e  o f  w o m e n  e n t r e p r e n e u r s  i n  N i g e r i a ,  t h e  r e p o r t  o f  F e d e r a l  O f f i c e  
o f  S t a t i s t i c s  ( 2 0 0 4 ) ,  r e v e a l e d  t h a t  w o m e n ' s  q u a l i t y  o f  l i f e  i s  v e r y  l o w .  T o  i m p r o v e  
t h e i r  q u a l i t y  o f  l i f e  a n d  t h e i r  s u b s t a n t i a l  c o n t r i b u t i o n s  t o w a r d s  t h e  e c o n o m i c  
d e v e l o p m e n t  o f  t h i s  n a t i o n ,  d e m a n d s  f o r  t h e  i n t e r v e n t i o n  o f  b o t h  t h e  g o v e r n m e n t  
a n d  p r i v a t e  o r g a n i z a t i o n s .  S e v e r a l  r e s e a r c h e s  h a v e  e m p h a s i z e d  m u c h  o n  t h e  r o l e s  
o f  w o m e n  e n t r e p r e n e u r s ,  t h e i r  c o n t r i b u t i o n s  t o  e c o n o m i c  d e v e l o p m e n t  a n d  t h e  
c h a l l e n g e s  t h e y  . f a c e  b u t  f e w  r e s e a r c h  w o r k  h a s  b e e n  c a r r i e d  o u t  o n  t h e  a c t i v i t i e s  
o f  b u s i n e s s  s u p p o r t  s e r v i c e s  t o w a r d s  i m p r o v i n g  w o m e n  e n t r e p r e n e u r ' s  q u a l i t y  o f  
l i f e .  I t  w a s  b a s e d  o n  t h i s  t h a t  t h e  r e s e a r c h e r s  d e c i d e d  t o  c a r r y  o u t  t h i s  s t u d y  t o  
f i n d  o u t  t h e  c h a l l e n g e s  f a c i n g  w o m e n  e n t r e p r e n e u r s  a n d  t h e  a c t i v i t i e s  o f  b u s i n e s s  
s u p p o r t  s e r v i c e s  t o w a r d s  s o l v i n g  t h e s e  c h a l l e n g e s  t o  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e .  
T h i s  s t u d y  i s  t h e r e f o r e  t a r g e t e d  a t  p r o v i d i n g  a n s w e r s  t o  t h e  f o l l o w i n g  r e s e a r c h  
q u e s t i o n s ;  ( i )  w h a t  a r e  t h e  m a j o r  c h a l l e n g e s  f a c i n g  w o m e n  e n t r e p r e n e u r s  i n  
N i g e r i a ?  ( i i )  i s  t h e r e  a n y  n e e d  t o  e s t a b l i s h  b u s i n e s s  s u p p o r t  s e r v i c e  f o r  s o l v i n g  
t h e s e  c h a l l e n g e s ?  ( i i i )  w h i c h  a r e a ( s )  o f  t h e i r  b u s i n e s s e s  d o  t h e y  n e e d  s u c h  s u p p o r t  
s e r v i c e s  ( i v )  d o  t h e  a c t i v i t i e s  ? f  b u s i n e s s  s u p p o r t  s e r v i c e s  a c t u a l l y  i m p r o v e  t h e  
w o m e n  e n t r e p r e n e u r s '  q u a l i t y  o f  l i f e ?  
2 1 6  
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LITERATURE REVIEW/ CONCEPTUAL FRAMEWORK 
CONCEPT OF ENTREPRENEURSHIP 
Different authors, institutions .and agencies define entrepreneurship 
differently based on the circumstances and fundamental issues surrounding the 
persons/institutions. Some of these definitions include; Jones and Sakong (1980) 
who defined entrepreneurship as "a force that mobilizes resources for 'unmet' 
market demand". Ronstadt (1984) defines entrepreneurship as "the dynamic 
process of creating incremental wealth". Stevenson (1985) also defined 
entrepreneurship as "the process of creating value by pulling together a unique 
package of resources to exploit an opportunity." While an entrepreneur is "an 
individual who establishes and manages a business for the principal purpose of 
profit or growth" (Carland, 1984). A woman entrepreneur is a female gender 
who has some comparative advantage in the decision making process either 
because she was better informed or have different perception of events or 
opportunities "(Herbert and Link, 1989; Gartner 1989; Pickle & Abrahamson 
1990; Thomson 2002). 
FACTORS AFFECTING WOMEN ENTREPRENEURS' QUALITY OF 
LIFE 
Although the contributions of women entrepreneurs to economic 
development have been recognized as highly significant, a number of factors have 
been identified to be affecting their quality of life. Two dimensions of the quality 
of life that can easily affect women entrepreneurs include their well being and life 
satisfaction which Morris and Lewis (1991) categorized into economic, health, 
social, technology, work, institutional and ecological factors. Abimbola, Okafor 
and Ahmadu (2007) looked at factors from . the perceptive of economic, health, 
socio-cultural and work environmental factors and they see most relevant as 
regards to women's quality of life. Economically, Kantor (1999) rightly argued 
that women often experience greater constraints on their economic actions more 
relatively than their men counterpatts. The table below shows a dimension of 
women quality of life (sources of fuel for cooking). The table indicates that more 
than 69% of Nigerian women use firewood as their main source of fuel for 
domestic use. The report of ILO (2004) on Community, Women and 
Development (COW AD). 
T bl 1 M . S a e . am ource o fF I~ C k" ue or oo mg 
Source Total 
Firewood 69.98 
Charcoal 0.84 
Kerosene/Oil 26.55 
Gas 1.11 
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E l e c t r i c i t y  0 . 5 2  
<  
.  
C r o p  r e s i d u e  o r  S a w d u s t  
0 . 0 9  
A n i m a l  w a s t e  
0 . 0 7  
' >  
.  
O t h e r  
0 . 8 4  
T o t a l  
1 0 0  
S o u r c e :  F e d e r a l  O f f i c e  o f  S t a t i s t i c s ,  N i g e r i a  P o v e r t y  P r o f i l e  2 0 0 4 ;  a d a p t e d  
f r o m  A b i m b o l a ,  O k a f o r  a n d  A h m a d u  ( 2 0 0 7 ) .  
T a b l e  2  s h o w s  t h e  i l l i t e r a c y  r a t e  o f  m e n  a n d  w o m e n  a s  p u b l i s h e d  b y  
I L 0 ( 2 0 0 4 ) .  T h e  t a b l e  a l s o  r e v e a l e d  t h a t  t h e  i l l i t e r a c y  r a t e  o f  w o m e n  i s  h i g h e r  
t h a n  t h a t  o f  m e n  b y  2 0 %  a n d  r e f l e c t s  t h e i r  q u a l i t y  o f  l i f e .  
T a b l e  2  A d u l t  I l l i t e r a c v  R a t  
:  - -
- - .  ·  . .  ~- -
G e n d e r  
R a t e  
M a l e  
3 2 . 7  
F e m a l e  5 2 . 7  
C o m b i n e d  4 2 . 7  
- - - ·  - - - - - - - - - - - - - - - - - - - - - - - - - - -
S o u r c e :  I L O  ( 2 0 0 4 ) .  
M a y o u x  ( 2 0 0 1 )  i d e n t i f i e d  t h e  f o l l o w i n g  a s  f a c t o r s  t h a t  l i m i t  t h e  a b i l i t y  o f  
w o m e n  e n t r e p r e n e u r s  i n  t a k i n g  a d v a n t a g e  o f  t h e  o p p o r t u n i t i e s  a v a i l a b l e  t o  t h e m  i n  
t h e i r  e n v i r o n m e n t ,  w h i c h  a l s o  a f f e c t  t h e i r  q u a l i t y  o f  l i f e  ( i )  l a c k  o f  a c c e s s  t o  
c o n t r o l  o f  p r o p e r t y ;  ( i i )  l a c k  o f  a c c e s s  t o  a n d  c o n t r o l  o v e r  i n c o m e :  ( i i i )  l a c k  o f  
a c c e s s  t o  i n f o r m a t i o n  a n d  t e c h n o l o g y  (  h e n c e  t h e  n u m b e r  o f  w o m e n  i n  t h e  
t e c h n o l o g y  i s  v e r y  l o w  u n l i k e  i n  o t h e r  s e c t o r s  s u c h  a s  h e a l t h  c a r e ,  h o t e l ,  
e d u c a t i o n ,  a n d  r e s t a u r a n t ) .  ( i v )  a g e  l i m i t  ( v )  f a m i l y  d e p e n d e n c e ;  ( v i )  r e s t r i c t i o n  t o  
f a m i l y  b u s i n e s s ;  ( v i i )  a c c e s s i b i l i t y  t o  t h e  r e q u i r e d  funds~ ( v i i i )  r e l i g i o u s  
p r e d i c a m e n t  
G o u l d  a n d  P e r z e n  ( 1 9 9 0 )  a l s o  i d e n t i f i e d  s o m e  o t h e r  f a c t o r s  t h a t  a f f e c t  
w o m e n  e n t r e p r e n e u r s '  q u a l i t y  o f  l i f e  t o  i n c l u d e  ( i )  l a c k  o f  s o c i a l i z a t i o n  t o  
e n t r e p r e n e u r s h i p  i n  h o m e s ,  s c h o o l s  a n d  s o c i e t y  ( i i )  e x c l u s i o n  f r o m  t r a d i t i o n a l  
b u s i n e s s  n e t w o r k s ,  ( i i i )  d i s c r i m i n a t o r y  a t t i t u d e  o f  l e a d e r s  i n  l o a n  a n d  o t h e r  
r e s o u r c e s  a l l o c a t i o n ,  ( i v )  g e n d e r  s t e r e o t y p e s  a n d  e x p e c t a t i o n ,  ( v )  s o c i a l i z e d  
a m b i v a l e n c e  a b o u t  c o m p e t i t i o n  a n d  p r o f i t ,  l a c k  o f  s e l f - c o n f i d e n c e ,  ( v i )  
i n a b i l i t y  t o  c o p e  i n  t h e  e r a  o f  g l o b a l i z a t i o n  ( v i i )  c h a l l e n g e s  o f  p o o r  s a v i n g s , ( v i i i )  
l o n g e r  h o u r s  t o  w o r k ,  ( i x )  l a c k  o f  a c c e s s  t o  h e a l t h  c a r e  a n d  o t h e r  a s s i s t a n c e ,  ( x )  
i l l i t e r a c y ,  ( x i )  l a c k  o f  m a n a g e r i a l  s k i l l ,  ( x i i )  c u l t u r a l  b i a s .  
2 1 8  
E S T A B L I S H I N G  I  
. E N T R E P R E N E U R S  
·  . .  
I t  h a s  b e e n  
c o u n t e r p a r t s  h a v e  c e  
a c t i v i t i e s  o f  b u s i n e s s  
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h a n d l i n g  t h e s e  c h a l l e 1  
T o  i m p r o v e  '  
K a n t o r  (  1 9 9 9 ) ;  I h e d t  
m a n a g e r i a l ,  a n d  a d n  
i n f o r m a t i o n  t e c h n o ! <  
s e r v i < ; e s  a r e  m o s t  m  
( 2 0 0 6 )  a r g u e d  t h a t  w  
s t i l l  f a r  b e l o w  e x p e  
f i n a n c i a l  a s s i s t a n c e  
t r a i n i n g  t o  i m p r o v e  t l  
H l :  T h e  a c t i v i t i e :  
w o m e n  e n t r e p r e n e u r i  
I N S T I T U T I O N S  
E N T R E P R E N E U R  
T o  e n s u r e  
e n t r e p r e n e u r s '  q u a l i  
U . S . A ,  C a n a d a ,  E  
B a n g l a d e s h ,  I n d o n c  
e n c o u r a g e d  t h e  e s t a
1  
f o c u s e d  m a i n l y  o n  
t e r m s  o f  p r o v i s i o n  c  
e t c .  T h e s e  p r o g r a m  
w o m e n  e n t r e p r e n e U J  
E c o n o m i c  D e v e l o p  
R e t i r e d  E x e c u t i v e s  
G r a m e e n  B a n k ,  C c  
A s s o c i a t i o n  o f  W o n  
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ESTABLISHING BUSINESS SUPPORT SERVICES FOR WOMEN 
ENTREPRENEURS 
It has been observed that women entrepreneurs unlike their men 
counterparts have certain challenges in their businesses that may require the 
activities of business support services for solving these challenges. In support of 
the above, Carter (2000) suggests that whilst many small businesses experience 
difficulties in meeting with issues of finance, information technology, 
administrative and managerial actiVIties, women entrepreneurs need 
organizations/institutions that specialize in providing support services for 
handling these challenges which are usually peculiar to their nature as women. 
To improve women entrepreneurs' quality of life, researchers such as 
Kantor (1999); Iheduru (2002); Cheston (2002) identified financial, marketing, 
managerial, and administrative, network, training, education/development and 
information technological activities as the major areas where such support 
servi<;es are most needed by women entrepreneurs. In support of this, Etkind 
(2006) argued that women entrepreneurs' access to finance and other resources is 
still far below expectation. They are in need of mentoring, marketing and 
financial assistance in preparing their own business plans and high quality 
training to improve their quality of life. 
HI: The activities of business support services will Improve the Nigerian 
women entrepreneurs' quality of life. 
INSTITUTIONS THAT FOCUS ON SUPPORTING WOMEN 
ENTREPRENEURIAL ACTIVITIES 
To ensure that the above mentioned factors affecting women 
entrepreneurs' quality of life are giving adequate attention, countries such as 
U.S.A, Canada, Britain, Italy, Finland, Australia, New Zealand, India, 
Bangladesh, Indonesia, Nigeria, Ghana and others, have over the years 
encouraged the establishment of organizations, institutions and programmes that 
focused mainly on encouraging women entrepreneurs in capacity building in 
terms of provision of finance, marketing, networking, mentoring, export services 
etc. These programmes are established to render business support services to 
women entrepreneurs. Some of these institutions include; Institute for Social and 
Economic Development (ISED); Women Venture (WV); Service Corps of 
Retired Executives -SCORE; Crasform; Incubators; Reaching Girls; Mentoring, 
Grameen Bank, Country Women Association of Nigeria (COWAN), Nigerian 
Association of Wpmen Entrepreneurs (NA WE), Life Above Poverty Organisation 
(LAPO), Self Employed Women Association (SEW A) and others. 
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"  
T o  t e s t  t h e  p e n ; e i v e d  d e s i r a o i l i t y  o f  t h i s  r e s e a r c h ,  w e  d e c i d e d . t o  c a r r y  o u t  
a  s u r v e y  s t u d y  w i t h  t h e  i n s t r u m e n t  o f  q u e s t i o n n a i r e  t a r g e t i n g  N i g e r i a n  w o m e n  
e n t r e p r e n e u r s  a s  o u r  r e s p o n d e n t s .  T h e  r e s p o n d e n t s '  o p i n i o n s  w e r e  s o u g h t  o n  t h e  
n e e d  f o r  t h e  e s t a b l i s h m e n t  o f  m o r e  b u s i n e s s  s u p p o r t  s e r v i c e s  f o r  s o l v i n g  w o m e n  
e n t r e p r e n e u r i a l  c h a l l e n g e s  s o  a s  t o  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e .  
S A M P L E  S I Z E  A N D  R E S E A R C H  I N S T R U M E N T  
A  s a m p l e  s i z e  o f  1 2 9  w o m e n  e n t r e p r e n e u r s  w e r e  t a k e n  f r o m  A d o - O d o - O t a  
l o c a l  g o v e r n m e n t  a r e a  i n  O g u n  S t a t e  o n  t h e  b a s i s  o f  r a n d o m  s a m p l i n g  
m e t h o d .  O u t  o f  t h e  1 5 0  q u e s t i o n n a i r e s  d i s t r i b u t e d ,  1 2 9  w e r e  r e t u r n e d  g i v i n g  a  
r e s p o n s e  r a t e  o f  8 6 % .  T o  s e e k  t h e  o p i n i o n s  o f  t h e  r e s p o n d e n t s  o n  t h e  c h a l l e n g e s  
t h e y  f a c e  i n  t h e i r  b u s i n e s s e s ,  t h e i r  q u a l i t y  o f  l i f e  a n d  h o w  b e s t  t h e y  t h i n k  t h e s e  
c h a l l e n g e s  w i l l  b e  s o l v e d ,  t w o  s e t s  o f  q u e s t i o n s  w e r e  p r o p o s e d  b a s e d  o n  L i k e r t  
s c a l e  t e c h n i q u e  ( A s i k a ,  2 0 0 0 ) .  E a c h  o f  t h e s e  s e t  o f  q u e s t i o n s  c o n t a i n s  a  m i n i m u m  
o f  t e n  i t e m s  w h i c h  f o c u s e d  o n  w o m e n  e n t r e p r e n e u r i a l  c h a l l e n g e s  a n d  t h e  a r e a s  
t h e y  n e e d  s u p p o r t  s e r v i c e s  t h a t  c o u l d  h e l p  t o  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e .  
R E S E A R C H  T E C H N I Q U E  
B o t h  d e s c r i p t i v e  a n d  s t a t i s t i c a l  m e t h o d s  w e r e  u s e d  t o  a n a l y s i s  t h e  
q u e s t i o n n a i r e .  W h i l e  d e s c r i p t i v e  m e t h o d  w a s  a d o p t e d  i n  a n a l y z i n g  s o m e  o f  t h e s e  
q u e s t i o n s  i n  t h e  q u e s t i o n n a i r e ,  z - s c o r e  d i s t r i b u t i o n  w a s  u s e d  t o  t e s t  t h e  
h y p o t h e s i s .  A  c a l i b r a t e d  v a l u e  o f  1 - 5  n u m b e r s  w e r e  a s s i g n e d  t o  t h e  I i k e r t  s c a l e s  
s u c h  t h a t  a  v a l u e  o f  5  w a s  a s s i g n e d  t o  ' s t r o n g l y  a g r e e d ' ,  4  t o  ' a g r e e d ' ,  3  t o  
' u n d e c i d e d ' ,  2  t o  ' a g r e e d '  a n d  1  t o  ' s t r o n g l y  d i s a g r e e d ' .  
S U R V E Y  R E S U L T S  
R e s p o n d e n t s  i n d i c a t e d  a l l  t h e  m o t i v e s  s h o w n  i n  T a b l e  3  a s  v e r y  r e l e v a n t  
b u s i n e s s  m o t i v e s .  H o w e v e r ,  t h e  m o t i v e s  o f  s e l f - a c h i e v e m e n t  a n d  d e s i r e  f o r  
f r e e d o m  h a v e  t h e  h i g h e s t  f r e q u e n c y  o f  9 7 %  a n d  9 0 %  r e s p e c t i v e l y .  T a b l e  4  s h o w s  
t h a t  t h e  m o s t  p r e v a l e n t  c h a l l e n g e s  o f  w o m e n  e n t r e p r e n e u r s  a r e  f i n a n c i a l / c a p i t a l  
p r o b l e m s  ( 9 0 %  ) ,  e l e c t r i c i t y / p o w e r  f a c i l i t i e s  ( 7 9 %  ) ,  a n d  c o p i n g  w i t h  c o m p e t i t i o n  
( 6 9 %  ) .  A l s o  t h e  c h a l l e n g e s  o f  l a c k  o f  a c c e s s  t o  i n f o r m a t i o n / a d v i c e  o n  h o w  t o  
s t a r t / r u n  a n  e n t e r p r i s e  s c o r e d  ( 5 9 % ) ;  h i g h  r e n t / t e n e m e n t  r a t e s  ( 5 5 % ) ;  
G o v e r n m e n t  l e v i e s  ( 4 8 % ) ;  a n d  i s s u e s  o f  n e t w o r k i n g  ( 4 5 % ) .  T a b l e  5  a l s o  s h o w s  
t h e  r e s u l t s  o f  t h e  d e s c r i p t i v e  s t a t i s t i c s  o n  t h e  a r e a s  w h e r e  w o m e n  e n t r e p r e n e u r s  
n e e d  b u s i n e s s  s u p p o r t ;  8 6 %  o f  t h e  r e s p o n d e n t s  i n d i c a t e d  f i n a n c e  a s  t h e  m o s t  
i m p o r t a n t  a r e a  w h e r e  t h e y  n e e d  s u p p o r t ,  5 2 %  i n d i c a t e d  i n f o r m a t i o n  t e c h n o l o g y ,  
4 5 %  i n d i c a t e d  m a n a g e m e n t ,  8 5 %  f o r  p e r s o n n e l ,  3 1 %  f o r  c u s t o m e r  
2 2 0  
s e r v i c e : ; / r e l a t i o n  
a r e a s .  
R E S E A R C H  I  
R e s e a r c  
a n d  i t  p r o v i d e s  
a n d  I z e d o n m i ,  
h y p o t h e s i s  w a s  
i n d e p e n d e n t  V £  
h y p o t h e s i s  o f  t l  
n u l l  h y p o t h e s i s  
H o :  T h e  a c t i v i t  
e n t r e p r e n e u r s '  '  
T E S T I N G  O F  
T h i s  s e  
r e s e a r c h .  T o  t e :  
t h e  s t u d y  o n  t h i  
Z=~ 
D  
W h e r e :  D  =  t h e  
X  =  
J l  =  
X =  5 8 7  =  4  
1 2 9  
I  - .  
C J  =  - - v L f  ( X - X ) '  
L f  
J l  =  h y p o t h e s i z  
t h e  m e a n  o f  w e  
J l  =  5 + 4 + 3 + 2 + ]  
5  
Z=~ 
0  
z  =  4 . 5 5 - 3  
0 . 7 2 8 0  
T h e  l e ' v  
v a l u e  o r  c r i t i c a i  
D I S C U S S I O N  
L o o k i n l  
s h o w s  t h a t  t h e  
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service/relationship, 28% for marketing/distribution and 21% for production 
areas. 
RESEARCH HYPOTHESIS 
' Research hypothesis is a proposition that is yet t1 be tested for its validHy 
and it provides a tentative explanation of relationships among variables (Osaze 
and Izedonmi, 2008). To obtain the required response from the women, a 
hypothesis was formulated to establish the relationship between dependent and 
independent variables of the topic for acceptance or rejection. The research 
hypothesis of this paper which was derived from existing literature and stated as 
null hypothesis; 
Ho: The activities of business support services will improve .the Nigerian women 
entrepreneurs ' quality of life. 
TESTING OF HYPOTHESIS 
This section focused on the test of the hypothesis postulated for this 
research. To test this hypothesis, Table 5 -7 were used to arrive at the results of 
the study on this regard. Z-score was used as the statistical tool. The formula is; 
Z=~ 
D 
Where: C = the standard deviation of the population 
x = the mean of the population · 
11 = the mean of the sample 
X= 587 = 4.55 
129 
u = ,J'l:.f(X-X)z = --J67.93 = _,;o.s4 0.7280 
If 129 
11 = hypothesized value of the population mean (This was calculated by finding 
the mean of weights apportioned to alternative and null hypothesis). 
ll = 5+4+3+2+1 = 15 = 3 
5 5 
Z=~ 
D 
z = 4.55-3 
0.7280 
= 2.13 
The level of confidence was established at 5%, meaning that the table 
value or critical value is z0·05 · 
DISCUSStON, CONCLUSION AND RECOMMENDATIONS 
Looking up the result (2.13) up in the z table, we obtained 0.4843. This 
shows that the area under the normal curve between the population mean and our 
... 
... 
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M o r r i s ,  M .  H .  a n d  L e w i s ,  P .  S .  ( 1 9 9 1 ) .  " E n t r e p r e n e u r s h i p  a s  a  S i g n i f i c a n t  F a c t o r  
i n  S o c i e t a l  Q u a l i t y  o f  L i f e " .  J o u r n a l  o f  B u s i n e s s  R e s e a r c h ,  2 3  ( 1 ) ,  2 1 - 3 6 .  
O s a z e ,  B .  E .  a n d  I z e d o n m i ,  F .  ( 2 0 0 8 ) .  G u i d e l i n e s  f o r  W r i t i n g  T h e s e s  ' a n d  
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